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Simplify every 
step of the 
Certified Mail 
Process with 
ConfirmDelivery!

You send Certified Mail and require 
verification of delivery or a signature. 
Sounds simple, but frequently, it just 
isn’t.

You want the process to be:

 ź easy

 ź fast

 ź searchable

 ź cost-effective

ConfirmDeliveryTM is a feature-laden web- based solution 
that simplifies and enhances every step of the Certified 
Mail process:

 ź Simplify Preparation

 ź Enhance Tracking

 ź Expedite Proof of Delivery

Simplify the Procedure
Our proprietary software is easy to implement and 
highly flexible. It can connect your database to the USPS 
national tracking and address verification system. Just 
select to print an address sheet or label of your choice. 
Options include return labels when you need them.

Enhance Tracking
Tracking is multifaceted. Track directly on the internet 
via ConfirmDelivery software or from your database. 
Track by recipient, company, location, customer 
reference number or USPS tracking number.

Expedite Proof of Delivery 
Manage recipient signatures via query or have them 
automatically emailed for easy print out or electronic 
storage. No more waiting for green cards!



Streamline the 
process, enhance 
tracking, reduce 
overhead and 
save postage!

ConfirmDelivery features quickly 
translate into your benefits:

Ease of Implementation:
 ź No software to purchase or install

 ź No contracts to sign or track

 ź No forms

 ź No monthly fees

Safe & Secure:
 ź Password protected user and 

departmental access ensures data 
privacy

 ź Lose a file, no worries. We maintain an 
archive of your records.

TimeSaving Versatility:
 ź Flexible:

 ź Process mail pieces one-at-a-time 
or batch process thousands of mail 
pieces quickly and easily.

 ź Signature Management:
 ź Receive official USPS “Return Receipt 

(Electronic)” within hours of delivery. 

 ź Facilitate signature management with 
automatic emails daily.

 ź The USPS electronic form includes 
original addressee information to 
facilitate form management 



Quick Steps to Simplify 
& Succeed with 
ConfirmDelivery

Proof of Mailing:
 ź When required, ConfirmDelivery automatically 

generates USPS® Form 3877 (Firmbook).  

 ź Mail pieces not requiring official proof of mailing 
may be given to your postal carrier or placed in 
an approved USPS® mailbox.

Simplify Certified Mail:
 ź The online, easy-access ConfirmDelivery site 

allows employees to prepare mail four times 
faster than traditional Certified Mail™. 

 ź Eliminate special trips to the Post Office or 
ordering expensive forms online.

 ź Eliminate cumbersome completion of the 
handwritten “green card” and Certified Mail 
Receipt.

 ź Create mail quickly and easily at your desk.

 ź Include your own tracking number Si
m
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Enhanced Tracking:
 ź ConfirmDelivery’s patented tracking 

technology allows you to easily search 
for mail pieces.

 ź Search the USPS website

 ź Search ConfirmDelivery.com or at your 
desktop with its software interface

 ź Search your database

Expedite Proof of Delivery:
 ź Eliminate the 7-10 day wait for the “green card.”

 ź Our AutoSignature™ feature automatically 
emails your most recent recipient signatures on a 
daily basis. 

 ź We maintain an archive of your signatures to 
ensure record integrity.
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Convenient Options 
Simplify Search Queries 
& Tracking



All data is ready to use so you can account for 
transactions, bill expenses to clients, and view the 
proof of delivery anytime.

Realize big savings by staying put and staying 
productive.
No trips to the Post Office.
No monthly fee.
No special software or equipment required.

When your 
business is 
critical, our 
Customer 
Support is key!

When your business needs critical information 
delivered with speed and accountability, 
ConfirmDelivery simplifies the Certified Mail process 
with a faster and more cost effective solution. 

Getting Started
Once your account is set up, it is easy to create, mail, 
track and report on your critical mail pieces. And 
based on how you currently add postage to your mail, 
it could all take place at your desk. 

    Our Team
ConfirmDelivery has an experienced, 
talented in-house team to support 
you. Our software developers are 
just that - ours. They are here every 
day to ensure that the system works 
all day, every day. If you have an 
issue, they work with you on the 
spot. If it is a unique challenge, they 
stay with you until resolution is 
achieved.

Live Chat
Don’t like to use the phone? Try our 
online “Live Chat” Support.

Delivery Resolution
No matter the delivery challenge, we 
have expert support at our fingertips. 
With access to the National USPS 
Business Service Network, we help 
you resolve any delivery challenge 
encountered in the tracking of your 
Certified Mail.

We like to be on the cutting edge, yet we still believe 
in old school customer service. 

Try us for 30 days! 
We guarantee our product. 



Simplify, Enhance, Expedite and Save!
When sending Certified Mail with ConfirmDelivery many 
benefits will become apparent: 

 ź Your employees will prepare mail four times faster 
than before. 

 ź You’ll have patented tracking capabilities at your 
fingertips that you never imagined possible.

 ź Electronic storage of signatures and tracking data 
will be effortless.

 ź You will decrease expenses as you save as much as 
65% on postage with each piece mailed. 

Management Team:
Our Management team has more than 50 years of 
combined experience. ConfirmDelivery and The MAIL 
Group bring knowledge of efficient, cost effective 
processes to the table. We have a positive track record 
with results that back it up.

Simplify with 
ConfirmDelivery 
now!

Call 888 960 MAIL
or email
sales@confirmdelivery.com

Ron Robbins
President, Owner
The MAIL Group

Ron Welton
Vice President, Owner 
The MAIL Group

Nathan Welton
General Manager, Partner
ConfirmDelivery
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